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Dr. Brene Brown ‘Empathy’ video on youtube



 



 

Empathy – can say something like “I don’t even know what to say right now – I am just so glad you told me!” 

Sympathy – says something like “I don’t know what it is like to be there – but you are not alone!” 

  



DO NOT EVER BEGIN SENTENCE WITH “AT LEAST…” 

• Employee is not ‘there yet’ to hear this 

• Employee needs to feel connection with leader (just listen and connect) 

• It is not the job as a Leader to always ‘FIX’ everything 

 

 

  



Work Place Strategies website - Bartholemew Hugh Campbell video – struggles with Mental Illness/Stress issues 

all his life 

 



 

  



Work Place Strategies website – MaryAnn Bateman video – Techniques to FOCUS in What someone is saying… 

1. Repeat in your mind what the person is saying as they are saying it 

2. Don’t be Distracted by other things 

3. Don’t interrupt (it stops the flow of their thoughts and emotions) 

4. Body Language (not just keeping arms ‘open’) – but also mostly through eyes – remain relaxed – gaze needs 

to be soft to listen.



 



 

 



 

  



Resources - Websites 

 

 



 

 



 

 

 



 

 



 


