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OIS (Occupational Injury Service) Flow Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Employee reports work-related injury/illness to Supervisor or 

First Aider in area. 

Is this a work-related injury or illness? 

No 

Yes  

No access to OIS, do First Aid as 

necessary, contact Security at 

403-329-2345, question need to 

follow up with physician. 

Is First Aid required?  

Yes  

No 

Direct to campus accident/incident report form (CAIR) 

http://www.uleth.ca/risk-and-safety-

services/node/add/cair  

Contact Security at 403-329-2345. Triage and/or first aid provided by First 

Aider.  Complete Campus accident/incident report form.  

http://www.uleth.ca/risk-and-safety-services/node/add/cair Contact 

Wellness at 403-332-5217 to follow up. 

 

  
Does this client require Emergency care? 

Yes  

No 

Send to ER, Call 911 if 

necessary, advise 

Security Services 403-

329-2345 

Does the client require medical care today in 

follow up?  

No 
Advise to follow up with Wellness 

Coordinator (Suzanne McIntosh) at 403-

332-5217 and family doctor if 

necessary.   Yes - OIS 

Is Wellness available to speak with client today? (Suzanne phn  

403-332-5217 or Susan at 403-382-7187) 
Yes  

Provide OIS info. Offer of same day medical treatment 

through OIS.   

No 
Direct to family physician, walk in clinic, or 

ER. Advise to complete accident /incident report form 

(CAIR).  

http://www.uleth.ca/risk-and-safety-services/node/add/cair
http://www.uleth.ca/risk-and-safety-services/node/add/cair
http://www.uleth.ca/risk-and-safety-services/node/add/cair
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